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Salesforce Professional Services 


Expert Services 


salesforce 


Engage Salesforce experts to address 
critical business objectives at any time. 


Salesforce Professional Services puts the experts closest to Salesforce technology behind your digital 
transformation every step of the way. We help you get value faster and become self-sufficient with 
Salesforce by co-creating a tailored roadmap, a flexible platform, and strategies for faster innovation. 


How do we work together to achieve your goals? 


We partner with you to achieve business outcomes across all your 
Salesforce initiatives. 


Access skill sets that fit your needs. 


From smaller projects to larger programs, get access to a broad range 
of diverse skills and capabilities to solve for your unique challenges 
and opportunities. 


Get unrivaled Salesforce expertise. 


Adopt leading practices, use proven methodologies, and benefit 
from the latest innovations by working with the people closest to 
Salesforce technology. 


Extend your teams with speed. 


Quickly ramp up and augment your internal teams by tapping 
into Salesforce experts dedicated to the unique needs of your 
business and initiatives. 


of customers reduced 
long-term operation and 
management costs* 
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Discover all the ways Professional Services can bring value to your business faster. 


salesforce 


Salesforce Professional Services 


Hear how our experts have helped other customers. 


b ££ Salesforce Professional Services has been a great 
partner on this journey with us, making sure we get the 


most of our investment, and we’re seeing value fast. 
Humana 


Chris Walker, Associate Vice President, Engagement Marketing 


Read the story 


See how we’ve improved customer outcomes. 


According to a commissioned Forrester Consulting Total Economic Impact™ study*, Salesforce Professional 
Services helped customers achieve: 
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95% 94%) 98% 


of customers innovate of customers adopt new of customers improved 
better and faster* Salesforce releases sooner* user experience* 


With over 24 years of product and industry expertise on the world’s #1 AI CRM platform, we’re here to 
help you realize value faster. 


Want to work with Professional Services? Contact your 
Salesforce Account Executive or call 1-800-664-9073. 


*The Total Economic Impact™ Of Salesforce Professional Services, a commissioned study conducted by Forrester Consulting on behalf of Salesforce, February 2024. 
Survey respondents include 220 cross-industry, global decision-makers who have worked with Salesforce Professional Services. 
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Discover all the ways Professional Services can bring value to your business faster. 


